	For the clients with a chronic condition attending your organisation, do staff … ? 

	

	Circle the most appropriate response for each question

	

	
	
	
	
	
	

	1. Ask clients for their ideas when a treatment plan is made.
	Yes
	Most of the time
	Some times
	No
	Not Sure

	2. Provide clients with a number of treatment choices to think about.
	Yes
	Most of the time
	Some times
	No
	Not Sure

	3. Give clients a written, personalised list of things they should do to improve their health.
	Yes
	Most of the time
	Some times
	No
	Not Sure

	4. Take (or delegate) responsibility for coordinating care within and across organizations for clients. 
	Yes
	Most of the time
	Some times
	No
	Not Sure

	5. Ask clients to talk about their own goals in caring for their condition.  
	Yes
	Most of the time
	Some times
	No
	Not Sure

	6. Help clients to set specific goals to improve their eating or exercise.
	Yes
	Most of the time
	Some times
	No
	Not Sure

	7. Provide clients with a copy of their treatment and/or care plan.
	Yes
	Most of the time
	Some times
	No
	Not Sure

	8. Encourage clients to go to a specific group or class to help them cope with their chronic condition.
	Yes
	Most of the time
	Some times
	No
	Not Sure

	9. Routinely assess for lifestyle risk factors such as smoking, nutrition, physical activity, alcohol and stress. 
	Yes
	Most of the time
	Some times
	No
	Not Sure

	10. Ask clients how their visits with other doctors or healthcare providers have gone. 
	Yes
	Most of the time
	Some times
	No
	Not Sure


Based on Institute for Healthcare Improvement, Patient Assessment of Chronic Illness Care (PACIC) short version
Available at http://www.improvingchroniccare.org/index.php?p=Survey_Instruments&s=165

