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A ROADMAP FOR PEOPLE LIVING WITH CHRONIC DISEASE IN THE CITY OF MARIBYRNONG
 

OPTIONS FOR CARE 
 
1. Western Region 
Health Centre  
 - Community  
  Health 
 - Living Well  
  Program 
 
  
 
2. Royal District  
 Nursing Service 
 
 
3. Maribyrnong City 
 Council  
 
 
 
4. Private Allied 
 Health 
 5. Community support  

COSTS 
 

0 - $ 
 
 
 
 
 
 
 
 
$ 
 
 
 
$ 
 
 
 
 

$ - $$ 
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SERVICES 
 
 - drug & alcohol - medical 
 - dietitian  - grp exercise 
 - podiatry  - cooking grps 
 - dental  - rehab &  
 - exercise physiology   wellness  
 - counselling    ex. classes 
 - refugee health - hydrotherapy 
 - diabetes  - physio 
 
 - wounds   - diabetes 
 - continence  - aged care 
 - general nursing - HIV 
 
 - home support - respite 
 - case management - shopping 
 - -personal care - transport 
 - meals on wheels 
 

Enhanced Primary Care 
 
 See Level 4 

 

 

 

SERVICES  
Care facilitator   
Allied Health  
Allied Health 
 
 
Home nursing 
services 
 
Enhanced  
Primary Care 

 Home Support 
 

 See Level 4 
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PRIMARY PREVENTION 

OPTIONS FOR CARE 
 1. Western HARP 

consortium 
 2. Western Region 

Health Centre 

 3. Royal District 
Nursing Service 

 4. Private Allied 
Health 

 5. Maribyrnong City 
Council 

 5. Community 

Medicare Rebates:  
See Level 2 

Aged Care Assessment Services   8345 1246
Adult Migrant Education Services   96873494
Anglicare       9396 7400
Braybrook Maidstone Neighbourhood House     9317 5610
DHS Footscray      9275 7000
DHS Housing       9275 7516
Gateway - Social Support    9399 3511
Go For your Life                                  1300 739 899
Kinect Australia                                         8320 0100
LIFE! (at risk diabetes) - 50+               137 475
Lifestyle Modification Programs (LMP) 
40-49 (at risk of diabetes)    9341 5200
Maribyrnong Aquatic Centre                         9317 0250
Maribyrnong City Council                                 9688 0200
 Community Services
 Events
 Leisure Centres
 Libraries 
 Senior Citizens

General Eligibility Criteria:
Hospital Admission Risk Program (HARP):
    At least one unplanned hospital visit 
    in the last 12 months.
Aged Care Assessment Service (ACAS): 
    Over 65
Community Health (CH):
    Health Care Card holders prioritised
Local Government Home Services:
    Over 55 or disabled  
      

Melbourne City Mission   8625 4444
Men’s Shed— Sunshine   9311 5900 
Phoenix Youth Centre Footscray 9091 4700
Pivot West     9689 4566 
Salvation Army    1800 627 727
Sudanese Welfare Centre Footscray 9687 9577
WestNet    9313 0800
Western Health (Footscray, Sunshine 
and Williamstown Hospitals)    8345 6666 
Western Region Health Centre  8398 4169
 QUIT groups 
 Tai Chi
 Mental Health
 Cooking groups
 Exercise groups
 Health Promotion

Footscray      Footscray West
Braybrook      Maidstone
Kingsville      Seddon
Yarraville       Maribyrnong

   USEFUL CONTACT 
          NUMBERS
Arthritis Australia:  8531 8000
Asthma Foundation:  9326 7088
Australian Lung foundation:  1800 654 301
Better Health Channel:
    www.betterhealthchannel.com.au
Beyond Blue:  1300 22 4636
Carers Victoria:  9396 9500
Connecting Care:
    www.connectingcare.com
Crisis Accommodation Info: 1800 627 727
DASWEST: 8345 6682
Diabetes Victoria:  9667 1777 
Go For your Life:  1300 73 98 99
Human Services Directory:
    www.humanservicesdirectory.vic.gov.au
Lifeline:  13 11 14
Migrant Resource Centre:  9748 3066
QUITLINE:  13  1748
SANE: 1800 18 SANE
St Vincent de Paul:  9895 5800 
Women’s Refuge:  93298433       

FOR PEOPLE WITH CHRONIC DISEASE/COMPLEX NEEDS WHO MAY PROGRESS 
TOWARDS REQUIRING HOSPITALISATION IN THE MEDIUM TO LONG-TERM   

COMMUNITY BASED CARE FOR PEOPLE 
WITH CHRONIC DISEASES AND COMPLEX 
NEEDS WHO USE HOSPITALS OR ARE AT 

RISK OF HOSPITALISATION

Medicare Rebates:
Care planning (GPMP, TCA)
and review
75+ health assessment and 
45-49 health check
Contribute to another 
providers care plan
ATSI child/adult/older 
person’s health check
Complete cycle of care for 
diabetes and asthma
Home medicines review      

Medicare Rebates:
Case conferencing
Home medicine review
Contribute to another 
providers care plan
Monitoring & support for 
person with chronic disease
ATSI Follow up after 
health check  

Royal District Nursing Service
Ph: 1300 334 455
Hospital Admission Risk Program
Ph: 8345 1877
Aged Care Assessment Service
Ph: 8345 1246
Case Management & Community
Aged Care Packages:
Western Hospital - Ph: 8345 6666 

COST:  $  Minimal  $$  Moderate  $$$  Full Fee  0  Free      www.healthwest.org.au 


